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Why do we need a Pharmaceutical 

Needs Assessment?

• The government has asked all Primary Care Trusts to put 

a Pharmaceutical Needs Assessment in place by 

February 2011

• Assesses needs of people living within Haringey.

• Assesses how pharmaceutical services (e.g. dispensing 

of medicines, advice on management of minor illness, 

review of medicines use) are meeting that need or could 

meet that need

• Highlight whether there are gaps in the pharmaceutical 

services and how the gaps may be addressed.



What’s in the Pharmaceutical 

Needs Assessment?

• A complete picture of current community pharmacy and 

dispensing services in Haringey 

• Local Health Needs 

• Access and Services (mapping need against provision)

• Patient Experience (from questionnaire)

• Essential Services (e.g. dispensing, health promotion)

• National Advanced Services – Medicines Use Review

• Local Enhanced Services (e.g. smoking cessation/Minor 

Ailments Scheme)



Haringey Neighbourhoods 

Haringey has been divided into four very distinctive geographical regions.

These have differing health needs and demographics.
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Access to Pharmacy Services.

Map showing the 

average time it would 

take to travel from 

each area to the 

nearest pharmacy by 

public transport. 

In some cases it might be 

quicker to walk.

20.423.323.623.730.716.830.421.5

Pharmacies per 

100,000 

population

6,1294,5104,5084,059Average number items dispensed per pharmacy

51,444,2007,619,8001,261,000236,37942,40065,40349,33179,245Population

10,4751,7772975613111517
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Advanced & Enhanced Services.

Number of pharmacies of the 56 that provide each of the following services and any gaps identified

NoNo2% (11%)1 (and 5 GPs)Anti-Coagulant and Stroke 

Prevention Service

DASH to reviewNo7%4 (pilot)Hepatitis B and C Screening and 

Hepatitis B Vaccination

DASH to reviewNo30%17Needle Exchange Scheme

DASH to reviewNo54%30Supervised Consumption of 

Subutex and Methadone

NoNo100%56Minor Ailments Scheme

NoNo32%18Emergency Hormonal 

Contraception (EHC)

Review the uptake and 
commissioning 

No50% / 48%28 / 26Chlamydia Screening and 

Treatment

NoNo77%42Smoking Cessation

Possibly Targeting MURsNo91%51Medicines Use Review

Room for improvementGaps in 

provision

% of 

pharmacies

Number of 

Pharmacies

Service



Potential additional enhanced services.

Table showing the potential additional enhanced services according to priority (4=high, 1=low):

422Independent, Supplementary Prescribing Service 

403Prescriber Support Service

374Screening Service (currently commissioned for Chlamydia & 
Hepatitis B & C)

384Vaccination Service

201Home Delivery Service

392Gluten Free Food Supply Service

483Disease Specific Medicines Management Services

443Vascular Risk Assessment (NHS Health checks)

423Obesity Management (Adults & Children)

393Care Home Service (recently decommissioned)

274Medicines assessment and compliance Support Service

294Language Access Service (Language line piloted in one 
pharmacy)

204Medication Review

No. Pharmacies Willing 
To Provide

ScoreServices



What will happen with the information 

gathered during the consultation process?

• Survey will seek public’s view of the draft PNA

• Will help to inform PCT of gaps which may be 

missing

• Highlight problems or issues which PCT may not 

have known about.

• Final PNA will be signed off by Board in Jan 2011

• Published on NHSHaringey website in Feb 2011



Conclusion & Any Questions?

• We have concluded that there are no gaps in the 
provision of Pharmaceutical Services in Haringey

• Please ask if anything in the PNA is not clear.

• Please visit the NHSHaringey website to see the full PNA:

• http://www.haringey.nhs.uk/listening_to_you/consultati
ons/pharmacy_consultation/haringey_pna_2010.pdf

• Please do the online survey:

• http://www.surveymonkey.com/s/9NKJVYH

• It’s YOUR Haringey – YOUR views are IMPORTANT!!


